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1. The purpose of this modification is to incorporate the Virtual Team Meeting (VTM) 

Service Clarification and Unit Prices under the Delivery Order.  
  
2. The following shall be incorporated as Item 35 in Part III, Section B of the Delivery 

Order. 
 

ITEM 35.  Virtual Team Meeting (VTM) Service Clarifications-  
 

a. The VTM seat does not include voice conferencing services.  Users may use 
standard desktop phone service, FTS voice conferencing, or other services to 
provide necessary voice connectivity. 
 

b. The meeting host is responsible for scheduling and meeting logistics (e.g., 
inviting attendees, providing meeting log-in and pass code information, 
providing voice connectivity information). 
 

c. The contract price for the VTM Seat is based upon the total minimum annual 
people minutes of 578,800 for the contract (agency wide), not individual 
centers.   The minimum quantity will be satisfied by ordered quantities of the 
small, medium, large, extra large and unlimited seat types under the centers’ 
delivery orders. 
(1) If the actual ordered minutes exceed the minimum quantity by 10 percent, 

then the monthly billing of the seat price shall be discounted by 6%.   
(2) If the actual ordered quantities fail to meet the minimum quantities 

annually, then the Contractor shall submit proposed revision to the prices 
to the Contracting Officer for subsequent negotiation of new contract 
prices. 

(3) Total people meeting minutes per month is calculated as follows: 
number of meeting minutes X number of concurrent users = total people 
meeting minutes (e.g. a 60 minute meeting with 4 concurrent users = 240 
total people meeting minutes) 
 

d. The minimum billing period for any ordered VTM Seat shall be one (1) month 
even if the actual usage is less than a month. 

 
e. The Contractor shall provide for pooling of minutes at the Agency level.  The 

Contractor shall provide a monthly report of ordered seats and the actual 
usage of each seat.  The report shall include information that is available in 
standard reports provided by the service provider (ie WebEx, Meeting Place, 
etc.); typically, this information includes the date, time the meeting is initiated, 
the number of connections, and the total number of minutes used.  There is 
no rollover of monthly unused minutes. 

 
f. If an individual seat’s actual minutes exceed the ordered minutes for the 

subscribed seat type, the Contractor shall contact the DOCOTR for 
resolution.  
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g. The VTM Seat and Catalog pricing includes help desk support for all VTM 

participant categories, with the same help desk scope as for any other ODIN 
product or service. 

 
h. Temporary seats for the VTM Seat are available for no less than 1 month and 

for a maximum period of three months.  If individual users exceed the three 
month period, that temporary seat will convert to a full VTM seat with 
DOCOTR approval.  
 

i. Virtual Team Meeting Service shall be available for ordering from the ODIN 
Catalog.   This service shall provide for one-time requirement for ad hoc 
Virtual Team Meetings.   
(1) The catalog price shall be based on the number of requested minutes and 

user connections and priced at $0.15 per people meeting minute. 
(2) The price shall be calculated using $0.15 per minute rate X Number of 

minutes X Number of User connection = Catalog Price (e.g., a host wants 
to have a meeting for 120 minutes with 6 user connections; catalog price 
would be $0.15 X 120 minutes X 6 user connection = $108.00). 

(3) There will be no refund for unused minutes. 
 
 
3. The Contractor agrees to provide the VTM services at the monthly unit prices set 

forth below.  
  

Seat Type Monthly Unit Price 
   Small  $25.00 
   Medium  $84.00 
    Large $163.00 
    Extra Large $362.00 
    Catalog $0.15 per people meeting minute 

 
4. All other terms and conditions of this Delivery Order remain unchanged. 
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